Refund and Cancellation Policy
Refund Policy:
o Digital Products: Refunds are not typically provided for digital products or
downloadable software where access has been granted.
o Physical Products: Refunds may be issued within [number] days of purchase,
provided the product is returned in its original condition.
Cancellation Policy:
o Services: Cancellations must be made at least 15 days in advance to receive a full
refund.
o Events/Workshops: Registrations cancelled 15 days before the event may be eligible
for a partial refund or credit towards future events.

How to Request a Refund or Cancel:

To request a refund or cancel your order:

Contact customer support at email address — jadfoundationjpn@gmail.com or phone
number- 9457422477

e Provide your order details and reason for refund/cancellation.
Exceptions:
o Special Circumstances: Refund policies may vary for certain products or services
based on specific agreements or terms.
¢ Non-refundable Deposits: Deposits or upfront payments may be non-refundable
depending on the service or product.

Contact Us:

If you have any questions about our Refund and Cancellation Policy, please contact us at
email- jadfoundationjpn@gmail.com or phone number- 9457422477.




